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+DSS\ 1HZ <HDU: HWABUMG B\ ZHBRP LQJ WH FKICUHQ EDFN GXUQ) DWHP E® DQG OXQFKIQI RXU
IREXV YDOH R WL KDOWMP & RWERIMRQ :  H FROUGHHG VXFFHWIXCLRBV Z WLQ VRFLHW

) WHLIKWMY O LOBY 1 XWAQJ \MDP V 5XJE\ WDP V 7 KHDWH SURGXPUIRQV DQG 0 DQXIDRXUQ) \MDP V \R
QP HDIHZ : HGQVFRYHHG \WDWKHHUFRUH YDOHV RUFRUH WDIW \KDWHQDE®! WHP \R EH KLTK® VXFFHWIXO
DOQUHYROHG DIRXQG \WDP ZRIN & RMERIDURY :  H \WHQ FROVIGHIHG KRZ MY WEH, WHP HO P SRUBQMAR
DQEH XQTXH DQG RXUXQTXH BBIQWV DQG WRXJ KW RQD P DNH RXUFRMERIDIRQ VWRQIHU : H GDUHG
\WDWFR@ERIDWRQ [Q BDWRIQ) KHSV XV DOR UHIIQ NQRZ BIGI H DQG FRBIFWYH® KDYH RZ QHYKLS DQG
DFFRXQEELDY IRURXURZ Q ®DURIQ) DQGWDWR RKHY 2 XUDWHP EQHV DUH VR WRXJ KWSURYRNQJ DQG \WH
UHVSRQVHV IURP \WH FKLGIHQ GHP RQAMDM RXUFRP P VW HQWR SURYIGIQ) \WH EHVWHGXFDVMRQ SRWIE®!
7KLY Z HHN IRURQD WH VHFRQG WP H FKICUHQ 1Q WH FKRIUKDYH KDG WH RSSRUMQWY R SHURP DV6 HVRUWW
: R %P LQIKDP DV SDWAR <RXQJ 9 REFHV FRIERIDIRQ EH RQG RXUVFKRROFRP P XQW <RXQJ YRIEHV
IV \WH O HWAKLGBIHQV FKRIUFRQFHWAIQ WH Z R/ HDVRZ HV FKLGIUHQ SHURUP HG FRIMERDIWHO Z W
EHE HHQ DQG RWHURKIGUHQ 7KLY IV VRP HKIQ) WDWP DQ. Rl XV KDYH QHYHUDQG Z L@CHYHU
KDYH WH RSSRUMQW R H SHUHGFH  $ VSHFIDOKDCQN\ RX R0 I . HHQ IRURW DQMQI VXFK DQ H SHUHQFH
| RURXUFKLGUHQ DQG R FRXWH \WH RKHUMBAT P HP EHWY DQG YROQWHLY Z KR MRIGHG 0 L . HHQ W VXSSRW

WH FKIGUHQ DQG DABZ \WH YIMWR VBNH SOFH - $ CAWRCD@  \WDQN\ RX DQG Z HOGRCH VR RXUVXSHU
[ HDVRZ HV FKRIU ZKR D@ D\ VMQJ Z W VXFK SUGH DQG DUH DA D\ V D SBDVXUIH R QAMQ W / HDVRZ HV

YDOHV 1Q DRUIRQ
$V\ RX DENQRZ ZH DUH D 5 LIKW 5 HVSHRWMY 6 FKRRCDQG KDYH J DIQHG WH IOHUDZ DG @ H DUH FXUHQ®
RQRXURXUH WRJIRG 2 YHUWH OWY HDU 1Q DGAMRQ\R GDUIQ) DQG XQEHYABQAQ) RXUWKW Z H KDYH

EHHQ H SRVIQI FKLGIHQ R FXWHQADIIDILY DV Z H Z RX@ @\H DOFKLGUHQ\\R P DNH D SRVMYH FROUEX\IRQ \R
VRAHW WURXI KRXWKHU@H 7R EH VXFFHWIXAQ\KMLY MW [P SHUDWYH WDWZ H H SRVH \WHP \R WH

RXWIGH Z R DV NQRZ BIGIH LV SRZ HU - 7KLY H SRVXUH R FXUHQADI I DILY 1V GUYHQ WMURXJ K DWHP EGHV DQG
D UHVRXUFH FD@IG ) WA HZV KDV EHHQ VR VXFFHVWIXCZ H KDYH QRZ SXUFKDVHG DQ DGAMRQDAUHVRXUFH
FD@IG SIPWUH QHZV 7R FRP EIQH WLV DUHD Rl GDWIQ) WY Z [@QRZ EH DSW FDMIG / UIH %4\ RQG
| HDVRZHV 7KLY Z HHNV IREXV GVEXWHY RQH Rl WH < RXQJ 6 SRIW 3 HWRCDQW R \WH < HDUILCDQAN DQG
KHUNRXUQH \R VXFFHW 7KLY FRXSGV Z W $WF®! ) DP 1O * XIGDQFH DV FKIGHQ GHYH®S 7R IXUKHU
GHYHEBS GDWIQ) DERXWKIGUHQV WKW GXUQ) WKLY KDOMP VRP H
R <HDU DQG FKIGUHQKDYH FKRVHQWR MRQIQ Z W D 5 LIKW 5 HVSHPW
6 FKRRCS I\WMWFKRRO& OE 7 KH FKICUHQ Z LOEH FRP SGMEQJ D WDQIH RI DRYMAY
DRQJ ZIW 0 MW/ 5 RH VXFK DV P IQEX@HW DWW DQG FUDIW D WHDVXUH KXQW
DQG UHDAQ) ERRNV \WDWIDN R WH & RQYHQMRQ + RZ H FM
/ HDVRZ HV DGYRFDW \WH P SRUIQFH Rl FROWXD® FRP P XQEDWY HIIHAYHO
Z W RXUSDUHON  $V\ RX DDHDG. NQRZ IV RXUGXW Rl FDUH \R SURP RWM IX@
DWHQEDQFH DW/RKRRO ) RUFKLGIUHQ R UHDFK \MHUIXGHGXFDWRQDCDFKIHYHP HQW
DFDGHP IFD® VRAID® DQG HP RIRQD®  J RRG DWHQGEDQFH L HFWHQMDO ,Q
DGGMRQ \WH FXUWEXOP 1V SURJ URWLYH DQG Z H HQUXUH \WDWHYHY SDIWWR WH GD\ LV XVHG\R P D) [P IVH
HYHY GDWIQ) RSSRUNQW  7KHHRWH , Z RX@ O\H \R
GQDZ \ RXUDWHQUIRQ \R \KH 1P DI H DQG LQ SDUEXDUWH
KRXW Rl ®DWQQ) P MHG Z KHQ D FKITS LV QRADWIKRRO
© H VHDQ DWHQGEDQRH B HWRUD@S ( 6$7 FKIGUHQ\R
DWHQG RUDERYH ( YHQ!L \ RXUFKI@S UHDFKHV
@D\ V DEVHOMKLY WIOHTXDWV R KRXWY Rl QVWABDLIQ)
© HZ DQADQFKICUHQ W EH 1Q VFKRRCDGR! \WH WP H EXWER
DSSUHFIDWM WDWURP WP H\R WP HWH P D\ EH SRRW®
7KHHRMH 1L DQ SDUHQADHHGY VXSSRWZ W DWQGDQRH
ZH DU P RHWDQKDSS\ \RKHS ) IQD® D VDYH WH GDWM
- HKDYH \WH 6 SUQJ \WMUP 3 DUHQWV HYHQIQIV SOQQHG IRU
. HGOHVGD. W DQG7KXWGED W) HEUDY  / HWAY
Z LOEH VHQARXWOHDUHUWH WP H DQG Z H Z L@BURYIGH \ RX
Z WK DQ XSGDWM Z WY UHI DUBV R\ RXUFKLGV DWHQEDQRH
7KDQN\ RX DV D@ D\ V IRU\ RXURQIRIQI VXSSRW
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$W HDVRZ HV Z H SUGH RXWHIHV RQ RXUDP EIMRXV FXUWIEXQP DQG DVSILDWRQY VHWRUHDFK VXEMIFVWKDW

IV VBXIKW) RGZ 1Q) FRP P XQIFDMRQV 1Q 1 RYHP EHU\ RX P D\ EH DZ DUH \KDWALY \ HDULQ VFIHQFH Z H DUH
HP EDUNQJ XSRQD QHZ DQGH FIMQ MXUQH WZDWBV3640 * /7 7KLV IV D FROMXIQ) SIRHWIRQDO
GHYHRSP HQABURIWDP P H Z KIFK HQDEG®N XV VR UH BFWRQ RXUSWDFWFH DQG HQJ DIH LQ RAMBQAQ]

HP EHGGHG VFIHQFH WDFKLQ) DQG GDUIQ) $V SDWRI RXUVFKRRCFRP P XQW Z H DVNHG\ RX \R
SDWFLSDWM 1Q VKDSIQ) WH VFHQFH FXUWIEXGP B\ VKDUQJ \ RXUYIHZ V RQ Z KDWRX\WABIQAQ) VFLHQFH
WDFKLQ) DQG BDWQQ] LQYRIHV 7KDQN\ RX YHI P XFK IRU\ RXUVXSSRWAZ W \KLY MZ DV D SBDVXUH \R
UHDG VXFK WIRXJ KWKCDQG QUL KWKAUHVSRQVHY %4HQI D 5 LIKW 5 HVSHRMY 6 FKRROZ H SOFH KLIK YDOH
XSRQ UHVSHAID) \WH YIHZ V Rl HDFK DQG HYHY FKIGDW HDVRZHV $WEGI  WHUHIRUH Z H DOR SRVHG
\WH VDP H TXHWIRQ R DOSXSIY DQG VIP LOWD HQR HG UHBRID) RQ\WHUIQWIKW < RXUYIHZ V DQG\ RXU
FKICUHQY YIHZ V DBQIVIGH WDWRI RXUWDFKIQ) WBHI - KDYH EHHQ LQYDOXDE®! 1Q XSGDWQ) RXUVFIHQFH
YIMRQ DQG SUGQFISBN 7KLV IV D FRUH GREXP HQAZ KIEK XQGHSIQV WH VAHQFH FXUWIEXOP  RXVIIQ) RXU
LOMQNZ W \WH VXEMIPAWDQG H SOIQQ) Z KDWMDFKLQ) DQG GDLIQ) GRNY O\NH \R DFKIHYH LY , DP

H FWG R EH VKDUQJ WLV GREXP HOMNZ K\ RX VRRQ  EXWQ \WWH P HDQWP H SGDVH HQYR  UHDAQJ WIURXIK
WWH UHVSROQVHV IURP WH Z RUG FRXGVY EHBZ 7 KDQN\ RX |RU\ RXUFRQWIXHG VXSSRWV
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